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Who we are & what we do

Cool2Care is an innovative social enterprise which is operating in Gloucestershire, as well as in 15 other areas in the
UK. Our mission is to enrich the life opportunities of disabled children and young people and enable them and their
families to enjoy balanced and happy lives. We recruit, train and place Personal Assistants to work with children with
disabilities to give their families a break from caring for them and to give them fun, friendship and fresh air.

How we listen to families

We know that each child is different and that their needs are unique. We also know that it takes a lot to trust
somebody else to look after your child, and that it's an immensely personal experience. Consequently, we listen very
carefully to your particular needs and find out as much as we can about your child, so that the people we introduce
you to understand your requirements properly. We also listen carefully to your children’s needs — we’d like them to tell
us what kind of Personal Assistant would work with them and run a regular Young Person’s Board to get their
feedback at regular intervals.

“So far we are very satisfied with the service we have received; staff go beyond the call of duty in order to meet needs.
The service is responsive, not “set in stone”. Nothing was too much trouble. Even the impossible became possible.”
(mum, Gloucestershire)

“Brilliant!!! Cool2Care have done everything possible to find the right person for our son who is quite a challenge. They
are always available no matter what time of day and they are incredibly committed.” (Family, Gloucestershire)

Our Personal Assistants

So far we have recruited about 50 Personal Assistants and made 25 placements with families. Our Personal
Assistants work all over Gloucestershire and with a wide range of children. They do an enormous range of tasks with
children, including going shopping, socialising, doing sports activities, helping with personal care or just relaxing at
home. We can accommodate for a wide range of needs and can be very creative about the kinds of support we can
provide.

Our training
All of our Personal Assistants complete our introductory stage 1 training course. This consists of 18 hours of

introductory training, covering topics such as ‘working in the home’, ‘out and about & risk

management’, ‘listening and communicating’, ‘child protection’, ‘autism’ and ‘personal care’. We also provide stage 2
training on ‘Autism and challenging behaviour’ which is delivered by the National Autistic Society and looks in detail at
sensory issues, developing a good understanding of autism and physical intervention techniques. There is a lot of
competition to get onto our training courses and all candidates are carefully screened and CRB checked. The majority
of them have had some or considerable experience of working with children with disabilities in the past.

The support we provide

Although we are an introductory agency we will provide you with support throughout the matching process. We aim to
give you a choice of Personal Assistants and will give you advice and guidance on the interview process. We will
continue to introduce you to new Personal Assistants until you find one who you are happy with — we encourage you
to be ‘picky’ because we realise how important it is to find the right person. We will try to help you to sort out any initial
teething problems and will provide support and additional training opportunities for the Personal Assistant too.
Interested? To find out more, check out www.cool2care.co.uk or contact Agy Pasek, Family Liaison Manager.
agy.pasek@cool2care.co.uk, 07595 607736
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